COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JOHN M. LAWLOR )
COMPLAINANT ;
V. ; CASE NO. 2000-090
AMERICA'S TELE-NETWORK ;
DEFENDANT ;
ORDER

On January 13, 2000, John M. Lawlor (“Complainant”) filed a formal complaint
alleging that America’s Tele-Network (“ATN”) had induced him to switch his long-
distance carrier by offering Complainant a check for $100. As of the time Complainant
filed his complaint, ATN had not provided the check to Complainant.

On March 13, 2000, the Commission issued an Order directing ATN to satisfy or
answer the complaint within 10 days of receipt of the Order. ATN'’s response was due
to the Commission no later than March 26, 2000. As of June 26, 2000, ATN has neither
satisfied nor answered the complaint. Accordingly, it appears that ATN has violated the
Commission’s Order of March 13, 2000 and is therefore subject to the penalties
provided by KRS 278.990.

Accordingly, IT IS HEREBY ORDERED that:

1. Within 10 days of the date of this Order, ATN shall provide the relief

Complainant requests.



2. Within 10 days of the date of this Order, ATN shall file a response showing
cause why it should not be subject to penalties pursuant to KRS 278.990 for its failure to
comply with the Commission’s March 13, 2000 Order.

3. If ATN desires a hearing or an informal conference in this matter, it shall
file a motion within 10 days of the date of this Order to request such a hearing or
informal conference.

Done at Frankfort, Kentucky, this 30" day of June, 2000.

By the Commission

ATTEST:

0 S, L

Executpgé Director
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